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World Class Airmen – Expeditionary Combat Power – Anywhere on the Globe 

Frequently Asked Questions 
 

1.  Who is authorized to use this service? 

AFI 24-301, para. 3.62., authorizes this service for housing residents located on Ellsworth 

AFB.  Children of active duty military are given priority for this service.  Parents may 

request services for additional riders (e.g., visiting friends).  However, if the bus is full, 

then the request will be denied. 

2.  How were bus routes/stops determined? 

Bus routes and stops were determined utilizing historical data.  There are 6 bus routes and 

16 bus stops. 

3.  Is there a policy on behavior? 

Yes, there is a policy on behavior.  The Personal Conduct Policy, signed by the 28th 

Mission Support Group Commander, dictates in clear terms the requirements and 

responsibilities for students to retain their bus riding privileges. 

4.  Are the buses equipped with recording equipment? 

Yes, all buses are equipped with audio/video recording equipment.  This is for the 

protection of both the student and the bus driver.   Please refer to the Personal Conduct 

Policy memo.   

5.  What can I do (as a parent) if my child missed their bus at the nearest bus stop?   

 

 There are multiple bus stops throughout Rushmore Heights, Prairie View, and Black Hills 

Estates for each bus route.  Children can catch their bus at any of these stops.  

 

6.  Can my child ride any bus? 

 

 It is important that parents and children understand the color coding of each bus, 

presented on the Bus Schedule.  Children on the wrong bus may be late to school or end 

up at the wrong location. 

 

7.  What time will my child arrive at school approximately?  Will he/she have time to 

participate in the breakfast program? 

Yes, according to the transportation coordinator for the Douglas School District, the 

buses arrive early enough for children to participate in the breakfast program. 

 



 

 

 

 

World Class Airmen – Expeditionary Combat Power – Anywhere on the Globe 

8.  How will my child know which bus to ride home in the afternoon? How will they be 

marked?  

Buses will be labeled with an 8"x 11"color label on three sides of the bus.  The Bus 

Contractor, Harlows, is providing 50 color label tabs to attach to Kindergarten and 1st 

grade children’s backpacks. 

9.  Can my child go to any bus stop in our area that you have labeled or do they need to go 

to the nearest one to our house?  

Children can catch the bus at any bus stop they choose. 

10.  Will there be a stop at the Youth Center for kids going there after school?   

No, the buses are only providing transportation to and from base housing. 

11.  If my child doesn’t ride in the morning, can they ride in the afternoon (or vice versa)? 

Yes, they can. 

12.  Do I need to register my child to ride the bus? 

  

Yes, during the first week the Bus Contractor, Harlows will hand out registration forms to 

each child riding the bus.  The forms must be completed and returned to the driver the 

following day. 

 

13.  Who do I contact if I have any other questions? 

Questions regarding the Ellsworth AFB school bus operations and the policy on conduct 

of students utilizing the bus should be directed to the Contracting Officer’s 

Representative (COR), 28th Logistics Readiness Squadron.  The COR can be reached by 

email at 28lrs.schoolbuscontract@us.af.mil or by calling 385-4852 or 385-2910. 

 


